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I hope this information is helpful.

For other consumer tips and advice

on telephone sales and solicitation laws, 

visit or call my constituent service office

for more information.
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Important 
Information
for Consumers
Pennsylvania’s “Do Not Call” List 
and other ways to:

   

take the junk out of  junk mail 

      

hang up on
telemarketers

         

rid your computer of  junk e-mail

            

end unsolicited credit offers
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Ending unsolicited credit
offers

  The Fair Credit Reporting Act 
enacted by Congress in 1997 requires all credit 
bureaus to provide a toll-free number to allow 
consumers to prohibit the use of  information in 
their files for any type of unsolicited offer.
  By calling (888) 5-OPT-OUT ((888) 567-
8688), you can have your name added to a list of  
people who don’t want their personal information 
used or shared with others for promotional 
purposes for two years.
  This is a national service that allows 
consumers to opt out of  pre-approved credit 
offers with just one phone call.
  You may also contact the credit bureaus to 
remove your name and address from major credit 
bureau lists for unsolicited credit and insurance 
offers for two years. If  you complete and return 
an opt-out form, provided on request from the 
credit bureau, you will be removed from these 
lists permanently.

Compliments of

State Representative

Barbara McIlvaine Smith
Capitol Office: 

121A East Wing 
P.O. Box 202156

Harrisburg, PA 17120-2156
(717) 705-1922

Fax: (717) 780-4778

Constituent Service Office:
107 E. Chestnut St.

West Chester, PA 19380
(610) 696-4990

Fax: (610) 738-2163

Web site:  www.pahouse.com/bsmith



  You also may call the toll-free hotline,
(888) 777-3406, and follow the prompts.
  Once you are enrolled, your name and 
telephone number will remain listed for five years, 
or until that telephone number is no longer valid. 
You must re-enroll every five years. 

What can I expect after I enroll?

  Names and telephone numbers stay on the 
list for five years, and telemarketers must update 
their do-not-call lists quarterly.
  The law does not apply to tax-exempt charities 
and nonprofit groups such as fraternal and 
veterans’ organizations. The law also prohibits 
telemarketers from blocking their phone numbers 
from showing up on consumers’ caller-ID 
machines.

Residents who sign up for the list and still 
receive unsolicited calls in violation of  the 
law should contact the state Bureau of 
Consumer Protection at (800) 441-2555.	

How do I place my name on the list?

  There are several ways to enroll in the “Do Not 
Call” list. 
  You can visit the www.attorneygeneral.gov/dnc.
aspx Web site and click on the free “Enrollment 
Form” option, fill out the required information 
and submit the form electronically.

Cutting down on junk e-mail

  The e-Mail Preference Service allows 
consumers to reduce the amount of unsolicited 
commercial e-mail they receive. Consumers 
apply and confirm their registration with e-MPS. 
Registration must be confirmed for security 
purposes.

Registration for e-MPS only can be
done online at:

www.dmachoice.org

Throwing away junk mail

  The Mail Preference Service 
operated by DMA is a file of  
residential consumers who do 
not want to receive promotional mail at home. 
By registering with MPS, either by writing to MPS 
or via the DMA Consumer Help Web site, you can 
place your name on file for five years, or until you 
move.

To stop some junk mail from making it
to your mailbox, write to:

Mail Preference Service
Direct Marketing Association

P.O. Box 282
Carmel, NY 10512-0282

Register on the Web site at:
www.dmachoice.org

(There is a small processing fee for registering.)

The Pennsylvania “Do Not Call” list

  It’s dinnertime. You’ve just come 
home from work and you’re sitting 
down to have a relaxing dinner, when 
suddenly the phone rings. You answer the phone, 
only to have the person on the other end mangle 
your name, and then offer to sell you a new roof, 
replacement windows, frozen beef or a home 
security system.
  Sound familiar? Well now you can do 
something about it.
  Pennsylvania has a “Do Not Call” law. As 
a result, Pennsylvanians have the option to 
eliminate many of these calls by placing their 
names on a statewide “Do Not Call” list.
  The Attorney General’s Office contracts 
with Direct Marketing Association, a nonprofit 
organization, to act as the list administrator. 

Pennsylvanians also may register their cell 
phone numbers on the “Do Not Call” list.  


