
 

 

 

WHAT IS WAP? 

The Weatherization Assistance Program. WAP 
provides FREE weatherization and energy 
conservation improvements to your home. Possible 
improvements include: 

 Insulation of roof 
 Caulking and  repair of windows/doors 
 Possible replacement of hot water heaters and 
refrigerators  

 Much more 
 
AM I ELIGIBLE? 

You are if you live in the property that will be 
weatherized and your total household income is at or 
below 200% of the Federal Poverty Level.   
 
WILL MY HOUSEHOLD BE GIVEN SPECIAL 
ATTENTION? 
Your household may be a priority, if:  

 You receive LIHEAP  
 There are children age 0‐12 
 There are adults age 60+  
 A family member has a disability  
 You are a high user of energy  
 Your energy costs are equal to or exceed 25% of 
your annual income  

 
WHEN CAN I APPLY?  

As early as today! The higher level of assistance 
(average $6500) is running out fast. Apply now!  
 
WHERE CAN I APPLY? 

• Apply through the Energy Coordinating 
Agency (See list of Neighborhood Energy 
Centers on other side).  

• Apply by phone with the Philadelphia Housing 
Development Corporation  (PHDC)at (215) 
448.2160  

 
HOW MUCH IN WAP SERVICES CAN I GET? 

About $6500 is available for each eligible home! New 
federal funding increased the WAP average to $6500. 
After 2012, it will return to $2500.  

 
ARE THERE OTHER WEATHERIZATION AND 
CONSERVATION SERVICES AVAILABLE IN 
PHILADELPHIA?  
 
Yes! Please see the other side of this flyer for more 
information. Note that some programs require 
household income at or below 150% of the Federal 
Poverty Level (FPL).  
 
 
FAMILY SIZE  150% FPL 

(Monthly 
Income) 

200%FPL 
(Monthly 
Income) 

1  $1353 or less  $1805 or less 
2  $1821 or less  $2428 or less 
3  $2288 or less  $3052 or less 
4  $2756 or less  $3675 or less 
5  $3223 or less  $4298 or less 
6  $3691 or less  $4922 or less 
7  $4158 or less  $5545 or less 

 
 
WHAT DO I DO IF MY APPLICATION IS 
DENIED? 
 

• Dispute the denial with the WAP agency 
 

 
 



 
 
 Federal Stimulus PGW PECO PWD 
Program  Weatherization 

Assistance Program 
(WAP)  

Conservation Works 
Program (CWP)  

Low Income Usage and 
Reduction Program 
(LIURP)  

Conservation Assistance 
Program (CAP)  

Services Available  
 
(This is a list of the 
major services that are 
available, please check 
with the provider for 
additional services) 

 weather-stripping 
 caulking 
 repair windows, 

doors  
 wrapping of hot 

water heaters, pipes 
and ducts 

 sealing of basement 
openings, crawl 
spaces, and chase 
ways, 

 insulation of the 
roof areas and bays 

 energy education 
 lighting retrofit 
 refrigerator 

upgrades 
 heating system 

repair or 
replacement 

 energy audit 
  blower door guided 

shell tightening 
 automatic clock 

thermostat 
 water heater wrap 

and pipe insulation, 
 furnace filters or 

radiator reflectors  
 hot water 

conservation 
devices 

 energy education  
 roof insulation 

 weather-stripping 
 caulking 
 water heater tank 

and pipe wrap 
 air conditioner swap 
 conservation 

education 
 energy efficient 

lighting 
 replace thermostat  

 Plumbing leak 
repair on supply 
lines 

 low-flow 
showerheads 

 faucet aerators 
 toilet dams or other 

comparable device 
 education 

Eligibility  200% Federal Poverty 
Level or below (See 
chart on other side)   

150% Federal Poverty 
Level or below (See 
chart on other side) 

200% Federal Poverty 
Level or below (See 
chart on other side)  

150% Federal Poverty 
Level or below (See 
chart on other side)  

Contact  Neighborhood Energy 
Centers or PHDC at 
(215) 448-2160 

PGW District Office 
Apply for the Customer 
Responsibility Program 
(CRP)  
 

1-800-675-0222 Neighborhood Energy 
Centers  

 
 

Neighborhood Energy Centers 
 

ENERGY CENTER  AREA ADDRESS PHONE  
Carroll Park Community Council West Phila. 5218 Master St. 19131 (215) 877-1157 
Center in the Park Northwest Phila. 5818 Germantown Ave. 19144  (215) 848-0979 
Congreso De Latinos Unidos North Phila., Logan, Olney 216 West Somerset St. 19133 (215) 763-8870 
Diversified Community Services South Phila., West of Broad  1920 South 20th St. 19145 (215) 336-3511 
Friends Neighborhood Guild North Phila., East of Broad  701 North 8th St. 19123 (215) 923-1544 
Germantown Ave CRISIS Ministry Northwest Phila.  35 W. Chelten Ave. 19144 (215) 843-2340 
Greater Phila. Asian Soc. Ser. Center North Central Phila. 4943 North 5th St. 19120 (215) 456-0308 
HACE  Frankford 4915 Frankford Ave. 19124 (215) 437-7867 
Hunting Park NAC North Phila., Feltonville 3760 N. Delhi St. 19140 (215) 225-5560 
New Kensington CDC* Frankford, Kensington, NE 2513 Frankford Ave. 19125 (215) 427-0350 
Nicetown NAC Nicetown, Tioga, and North Phila 4300 Germantown Ave. 19140 (215) 329-1824 
Southwest CDC Southwest Phila. 6328 Paschall Ave. 19142 (215) 729-0800 
Strawberry Mansion NAC West Phila.  2829 West Diamond St. 19121 (215) 235-7505 
United Communities South Phila., East of Broad  2029 South 8th St. 19148 (215) 467-8700 
We Never Say Never West Phila. 4427 Lancaster Ave. 19104 (215) 452-0440 
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