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PGW - In Brief (FY 2010)

PGW is unique as a municipally owned, solely urban, mid-sized LDC with predominantly low
income customers.

s Customer Support Programs

e Largest Municipal LDC in U.S.

—~ LIHEAP/Crisis
s 77,089 Grants (16% of Residential
e 2nd Largest LDC in Pennsylvania Base) rants (16% of Residentia
- Customer >mmmm~.m_.:nm (CRP/CAP) -
e Customer Base - 502,000 - co mymm.a Participants
~ 477,000 Residential o.smmpm,mmo%: . ey
(80% of City Heating Load) Al LA L
.. ¢ 85 Weatherization Workshops
- _25,000 Comm./Indust./PHA/Municipal - Senior Citizen Discount
~ 502,000 Total Customers * Closed to new participants
* 34,208 Participants
* Revenues ($000) - 2010 - $ 759,232 ° ncmnm.w.mwm_mqsnom
. - s Delivery
- $353,998 Commodity (47%) * 69.0 Bef (Firm & Transportation)
- 405,234 Other (53%) - Parts & Labor Ins. Plan (PLP)
- $ 759,232 Total Revenues * 55,632 Subscribers
« 1,682 Employees
. Outstanding Debt A Facilities
- Long Term Debt - $1.2 Billion - 6,000 Miles of Mains & Services
e Debt is 81.9% of Total Capitalization - 1,570 Miles of Cast Iron Mains
- Pension Balance - $165 Million (69%) = Three LNG Tanks - 4 Bcf Storage
— OPEB Balance - @ $650 Million - w\_oﬂmhﬁ_ﬂﬁm:mzmz developed LDC in

¢ Average gas main is 32 feet from the
front foundation wall.
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FINANCIAL PERFORMANCE

Capital Program was funded exclusively with long-term debt for 15 years.

- ($ Millions)
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*Spending reduced to conserve costs during financial crisis.

4



g

— — — — — —— —
|

S150) weubold |ejo] —— uoeAIaSUOY) —N— UNoasKg dyoH —>— WNO3SIG uaznly Jojuag —l— 1qeq peg —e—

Li02
’3 o_.oN 600¢ 800 1002 9002 moom vooe mooN 00T 100C 000C 6661 8661 Z66L 9661

=y

m m .. _
! .N.llizlm,... _,_.

(suonii $)

f iSO ond |
ﬁm. 3 . ; : ; 5 : cie Ll yor : il L -nu sl1$

SIS0 Apowitio) ur asee.du| payesuaduioour) 0} ang sabueyn iofeyy
sjusuoduwio) 1so0) weibo.id [e1oos

JONVINHO4H3d TVIONVNIL



ACT 201 IS WORKING

* According to the January 14, 2011 PUC “Third
Biennial Report to the General Assembly and
the Governor Pursuant to Section 1415”, Act 201

(Chapter 14) is working.

— Low-income customers have fared better since the passage of
Chapter 14.

— Despite a prolonged declining economy since the passage of
Chapter 14, utilities have effectively managed residential
collections expenses and Universal Service program expenses
so that the total costs spread upon the residential rate base have
been increasing at a pace that is well below the inflation rate.
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New Demand-Side-Management (DSM) Program

Comprehensive portfolio of six programs to help 100,000 PGW
residential, commercial, industrial and municipal customers become
more energy efficient.

Over 5 years, $60 million portfolio will generate over $115 million in
savings to all PGW customers, and

Will reduce greenhouse gas emissions, including 1.24 million tons of
carbon dioxide - the environmental equivalent of taking 200,000 cars
off Philadelphia’s streets.

Expected to create as many as 1,000 new jobs, including new
employment opportunities related to PGW programs and indirect

jobs from increased local spending.

Encouraging hiring from low income community
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PGW’s Main Replacement Program

PGW established a Cast Iron Main Replacement Program prior to 1980
Since 2000, PGW has replaced on average 18+ miles per year
— Exceeds industry standard of 1% per year

2001 External Independent Audit reviewed PGW’s Replacement Rate -
Validated the 1% Industry Standard

2008 PGW retained Advantica to perform a review of the program
— Current program follows Advantica recommendations

2008 External Independent Audit reviewed PGW’s Replacement Rate & the
Advantica Main Replacement Program

PaPUC and Philadelphia Gas Commission have reviewed PGW’s Main
Replacement Program

At the current replacement rate, PGW will replace the remaining 1,580 miles
of cast iron main in 88 Years

In today’s dollars it would cost more than $1.6 billion to replace all cast iron
main in PGW’s network

Accelerating the program from 18 miles/year to 24 miles/year of replacement
per year would replace all remaining Cast Iron in 66 years

PGW’s leak detection program meets or exceeds current Federal & State
regulations

PGW is municipally-owned, has no stockholders
All funds come from customers 10



