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The list of PUC-licensed electric generation 
suppliers in Pennsylvania is subject to change. 
Please check the PUC’s website or with your 
local electric company periodically to see which 
generation companies have agreed to serve 
your area. 

More information about electric competition 
in Pennsylvania is available from: 

	 The Pennsylvania Public Utility 
Commission – www.puc.state.pa.us/
utilitychoice or by calling the PUC’s 
Competition Hotline at 1-888-PUC-FACT.

	 Staff can answer questions and have up-to-
date lists of licensed suppliers throughout 
the state. 

	 Pennsylvania Office of Consumer Advocate 
– www.oca.state.pa.us or by calling

	 1-800-684-6560.

	 The electric companies themselves. A current 
list of suppliers operating in Pennsylvania is 
included in this brochure.

Allegheny Power
1-800-255-3443

www.alleghenypower.com
Citizens’ Electric Company

570-524-2231
www.citizenselectric.com
Duquesne Light Company

1-888-393-7100
www.duquesnelight.com

Met-Ed (Formerly GPU)
1-888-478-2300

www.firstenergycorp.com
PECO Energy

1-800-494-4000
www.exeloncorp.com

Penelec (Formerly GPU)
1-888-478-2300

www.firstenergycorp.com
PPL Inc.

1-888-668-4775
www.pplweb.com

Penn Power
1-888-478-2300

www.firstenergycorp.com
Pike County Light & Power

1-877-434-4100
www.oru.com

UGI
1-888-285-2133
www.ugi.com

Wellsboro Electric Company
570-724-3516

www.wellsboroelectric.com
The Pennsylvania Public Utility Commission

1-888-782-3228



Questions to ask:

	 What is your price to compare?

	 Will the price stay the same for the entire time 
or can it change?

	 Does the electric rate depend on how much I 
use or when I use it?

	 Do I need to sign a contract? What is the 
length of the contract?

	 Is there a penalty for canceling or switching 
suppliers?

A 1996 law, the Electricity 

Generation Customer Choice 

and Competition Act, gives 

Pennsylvanians the right to 

choose which electric company 

generates their electricity.

As an electric consumer, you can buy 

your electric power from any company 

you choose – whether it’s to save 

money or take advantage of different 

service features or options.

Even if you choose a new company to 

generate your electricity, your current 

electric company still is responsible 

for bringing that electricity into your 

home or business, and the one you 

should call if you have an outage or 

repair needed. Also, the Pennsylvania 

Public Utility Commission continues 

to oversee the electric industry in 

Pennsylvania. That means the quality, 

reliability and maintenance of your 

electric service will not change 

should you choose a new generating 

company. Only companies licensed 

by the PUC are allowed to operate in 

Pennsylvania.

	 Are there any other charges or fees?

	 Do you offer any special incentives or 
bonuses for signing up?

	 Do you have a budget billing option or 
participate in any low-income assistance 
programs?

	 Are you licensed by the PUC?

	 Will I get one bill or two?

	 What steps must I take to switch suppliers?

Visit the Public Utility Commission’s 

website on Electric Choice:

www.puc.state.pa.us/utilitychoice or 

Pennsylvania’s Office of Consumer 

Advocate:  www.oca.state.pa.us.

Both sites have comparison information 

for the various electric companies. 

However, keep in 

mind that electric 

prices are subject to 

change, so it’s always 

a good idea to verify 

the information with 

the electric company.

How to shop for electricity
Price to compare

All electricity bills are handled differently, which 
makes it difficult to compare prices. However 
each one will list a “price to compare.” This figure 
allows you to compare the prices of different 
companies, and is given in cents per kilowatt 
hours (kWh). Check your recent electric bills for 
your price to compare. Also keep in mind that 
your price to compare may change monthly or 
quarterly.

Remember:  If you’re looking to save money, any 
supplier’s price to compare should be less than 
your current electric company’s price to compare.

Once you know your utility’s price to compare 
and your own typical monthly usage, you can 
begin to shop for an electric supplier. 

Now it’s time to call suppliers, ask questions and compare prices and offers.

Electric choice:
wHAT IT IS AND HOW IT WORKS


