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TOLL-FREE HOTLINES

Bureau of Charitable Contributions .... 1-800-732-0999
1-800-441-2555
Cancer Information Service 1-800-4-CANCER
Child Abuse 1-800-932-0313
1-800-799-SAFE
1-800-490-8505
1-877-724-3258

Bureau of Consumer Protection

Domestic Violence Hotline
Elder Abuse Reporting Hotline
Health Information

Human Services — Income Assistance

(food stamps, medicaid) 1-800-692-7462
Medical Assistance Helpline 1-800-537-8862
Medicare 1-800-633-4227

Mortgage Assistance
(Emergency) .1-800-342-2397
..1-800-272-3900
1-800-225-PACE
PennDOT 1-800-932-4600
PA Tourism Office 1-800-VISIT-PA
PHEAA Student Grants/Loans 1-800-692-7392
Property Tax/Rent Rebate 1-888-222-9190
Recycling (DEP) 1-800-346-4242
Social Security Info. .......ccccceeveeeneenneen. 1-800-772-1213

National Alzheimer’s Assn

State Department/Bureau of Professional and
Occupational Affairs (Complaints) 1-800-822-2113

Unemployment Compensation

PA Teleclaims 1-888-255-4728
800-54-PA-VET

-800-482-2383

Veterans’ Information (Pa

Workers’ Compensation
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Dear Friends:

One of the most important aspects of my job as a
state representative is helping citizens deal with
state government.

Often citizens don’t know exactly where to turn
for the services provided by the state. Figuring out

which agency can help with a particular problem or

question and how to contact the right department

can be a challenge.

In this brochure, | have listed some of the ways
in which my office may be of help to you. Please
don’t hesitate to call me with your comments,
questions or problems.

Sincerely,

el

Jordan A. Harris
State Representative

My office can help you with:

M Car registrations, special tags, titles and license
applications

M Information on financial assistance for higher
education

M Unemployment compensation problems
M Birth certificate applications
M Pennsylvania income tax problems

M Problems with the Department of Human Services
(food stamps, income assistance)

M Requests for literature of all kinds — bills,
regulations, statutes, Pennsylvania maps, senior
citizen information, student aid information, etc.

M Citations from the Pennsylvania House
of Representatives for outstanding local
accomplishments and family milestones

M Complaints or questions about utilities and the PUC
& SEPTA Senior (65+) Bus Passes

M Tattered, Torn or worn American flag collection

M Consumer complaints

M Complaints about state road conditions

M Problems or questions about PennDOT

M Tours of the State Capitol for individuals or groups
M Disability plates and placards

M PACE cards for senior citizens

M Complaints and problems with insurance
companies

M Property Tax/Rent Rebate problems or questions
M Problems or questions about the state lottery

M Local government officials’ problems with state
agencies

Any problem with state government!

PLEASE CLIP, STAMP AND MAIL.

Please fill out this handy form.

Name:

Address:

City:

State: Zip:

Telephone:

Email:

O 1 would like your help. Please contact me at

O 1 would like you to speak to my group or
organization.

| would like to know your views on:

The items listed below are available
in my District Office:

O Pennsylvania O Elderly Abuse Info

Tourism Guides Living Will Brochure

O
O Pennsylvania Maps O PACE Applications
O Pennsylvania Game O
Commission and Fish

Commission Info

Property Tax/Rent
Rebate Applications

O Senior Citizen = :gjlflleets and Use Tax
Handbook

O Student Aid Info 0 PennDOT Forms/Manual

00 CHIP Info O PA and Federal Tax Forms

O Voter Registration

O Veteran Info
Forms



